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Urgent Care Provider Competencies 
 

 
 

T he c om petenc ies  c ited reflec t those of a  U C A  C ertif ied C om prehensive 
U rgent C are C enter.  S pec ialty  loc ations  suc h as  pediatric  or 
oc c upational m edic ine c enters  should use this  resourc e as  a  foundation 
for establishing their ow n set of c om petenc ies , distinguishing their 
c linic al servic es  from  retail c linic s  and advanc ing the spec ialty  of U rgent 
C are m edic ine.  

C om petenc ies  ( inc luding the nec essary  equipm ent, supplies , and 
support staff)  to be available during all posted hours  for w alk- in patients  
of a ll ages  ( unless  spec ific ally  advertised and c learly  represented as  an 
age- lim ited c enter) . 

E ME R G E N C Y  C A R E  

•  B asic  L ife S upport ( B L S ) , C linic al S taff  and P roviders  – 
R ec om m ended providers  stay  up to date on A C L S /  P A L S  
standards 

•  R ule out em ergent presentations  ( life or lim b threatening) / patient 
triage 

D IA G N O S IS  &  T R E A T ME N T  

•  Initia l X -ray  interpretation 
•  Initia l E K G  interpretation 
•  L aboratory  test interpretation 
•  P lac em ent/  m anagem ent/  c om plic ation aw areness  of IV s  
•  L ab draw s/  phlebotom y 
•  Minor illnesses 
•  A c ute allergic  reac tion 
•  A llergies  ( seasonal)  
•  A sthm a/  C O P D  w ith m edic ation adm inistration 
•  C ellulitis , lym phangitis  
•  D erm atologic al c onditions  inc luding ac ne, tinea, im petigo, insec t 

bites , sc abies , lic e, sunburn, w arts , derm atitis , varic ella  z oster, 
poison ivy-sum ac -oak 

•  Headac he inc luding m igraines 

https://urgentcareassociation.org/quality/certification/
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•  C hest pain—initia l evaluation 
•  G astrointestinal Illnesses—initia l evaluation 
•  N on-traum atic  lim b pain—initia l evaluation 
•  Infec tious  disease inc luding upper respiratory , urinary  trac t, sk in, 

eye, and ear; to inc lude all required regulatory  reporting 
•  N eurologic al c onditions  and sc reening ( c ranial nerves , gait, 

sensory , upper, and low er m otor neuron disorders)  
•  O verdose 

E X A MS  

•  P hysic als  ( e.g ., sports , c am p, em ploym ent)  
•  P elvic  exam ination, inc luding foreign body rem oval ( vaginal)  
•  S exual health diagnosis  and reporting 

E Y E  IN J U R IE S  

•  Morgan lens  irrigation 
•  Magnified c orneal exam ination 
•  E yelid evers ion w /  eyelid foreign body rem oval 
•  T reatm ent of c hem ic al c onjunc tivitis  
•  T reatm ent of c orneal abras ion 
•  R em oval of c orneal foreign bodies  

E N T  

•  A nterior nasal pac king 
•  N on-angulated nasal frac ture c are 
•  E ar lavage/  c erum en rem oval 
•  R em oval of foreign body, ear, and nose 

S O F T  T IS S U E  IN J U R IE S , L E S IO N S , F O R E IG N  B O D IE S , B U R N S , B IT E S , 
&  IN J E C T IO N S  

•  C ontusions , sprains , s trains , and tendonitis  
•  B urn and blis ter c are inc luding partial thic kness  debridem ent 
•  B ites : anim al and hum an 
•  E xploration/  rem oval of foreign body 
•  N eedle aspiration: c yst, bursa 
•  Inc is ion & drainage ( absc ess , hem atom a, paronyc hia)  
•  Mallet f inger 

L A C E R A T IO N  R E P A IR , N A IL  E X C IS IO N  &  R E P A IR  

•  Ingrow n nail exc is ion 
•  S uperfic ial repair ( any  length)  
•  S ubc utaneous sutures  
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•  A ssessm ent and initia l s tabiliz ation of unc om plic ated tendon 
lac erations , w ith appropriate referral 

•  D igital bloc ks  

F R A C T U R E S , D IS L O C A T IO N S , S E P A R A T IO N S , &  S U B L U X A T IO N S  

•  A c rom ioc lavic ular ( A C )  joint separation, grades  1 & 2 
•  N ursem aid’s  elbow  reduc tion 
•  P halangeal dis loc ation reduc tion 
•  N on-displac ed and m inim ally  displac ed frac tures  ( w / o 

neurovasc ular c om prom ise) , initia l evaluation, c are and follow -up 
•  T ufts  frac tures  

E Q U IP ME N T  A P P L IC A T IO N  &  T R A IN IN G  

•  C rutc h/  ass istive devic e training 
•  S plinting, D ME  applic ation 
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