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Urgent Care Centers Play Critical Role in Reducing ED Overcrowding and Expanding Access to Affordable Care 

[Insert City, State, Date] – As patients across the country face increasing challenges accessing timely everyday healthcare needs and overcrowded emergency departments, Urgent Care centers are playing a critical and growing role in delivering fast, affordable, and high-quality care. In recognition of Urgent Care Awareness Month, the Urgent Care Association (UCA) is highlighting the growing impact of Urgent Care as a frontline access point for everyday healthcare needs.  

Urgent Care centers are estimated to prevent more than 24.5 million emergency department visits annually, helping reduce strain on hospitals while providing patients with a more efficient and cost-effective alternative for non-life-threatening conditions. With more than 15,000 centers nationwide delivering over 185 million patient visits each year, Urgent Care has become a cornerstone of the healthcare delivery system.    

“Urgent Care is everyday healthcare,” said [Name], [Title] at [Organization Name]. “It is a requirement of a patient-centered healthcare ecosystem.”

Designed to treat a wide range of acute, non-life-threatening conditions, including injuries, infections, respiratory illnesses, and more, Urgent Care centers offer extended hours, weekend and holiday availability, and walk-in access without the need for an appointment.  Nearly half of Urgent Care visits occur outside of traditional business hours, underscoring the vital role these centers plan in improving access when and where patients need it most. 

Patients continue to choose Urgent Care for its convenience, shorter wait times, and transparent, affordable cost structure. By delivering timely, high-quality care in community-based settings, Urgent Care centers help ensure patients receive the right care, at the right time, in the right setting. 

“Urgent Care Awareness Month recognizes just how important Urgent Care is, and we want to keep sharing that message so everybody knows what a great option we are when they need healthcare” said [Name], [Title] at [Center Name]. “When you or someone in your family has a non-life threatening injury or illness, or one of many other medical needs, Urgent Care will be here for you.”

During Urgent Care Awareness Month, UCA is encouraging patients, policymakers, employers, and healthcare stakeholders to better understand when to choose Urgent Care and the important role it plays in improving access, lowering costs, and supporting the broader healthcare ecosystem. 
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