
RECKITT URGENT CARE 
CENTER ANTIBIOTIC 
STEWARDSHIP PROGRAM
Our Vision: 
Help combat antibiotic misuse by reducing antibiotic prescriptions for cold & flu infections.



WHAT WE WANT FROM YOU
We will be providing a kit with resources like a waiting room poster, exam room poster, 
waiting room video, consumer educational pamphlet, coupon tear pads, etc.. 

These resources are currently being developed and we’re sharing an early preview of each 
of them to get your initial reactions so we can optimize them. 

These kits may be sent out to urgent care centers within your network in Q4 2023 to 
support your antibiotic stewardship actions. 

Thank you!



THE 
IDEA We’re going to stop antibiotic overuse by changing 

patient’s behavior on how to treat cold and flu 
altogether. We’ll get them to ‘flip the script’ and 
request recommended OTC medicines instead of 
antibiotics.



THE OTC CARD 
We’ll create an iconic lockup that can be used as a 
symbol for OTCs, like ℞ is used for prescriptions, 
to create the OTC Card. We’ll help doctors keep 
their prescription pads sacred (and unwasted) by 
cutting down on unnecessary ℞s. 

Doctors can give out the OTC Card to patients 
with cold or flu, it functions as an effective discount 
on Mucinex products, while spreading the message 
that antibiotics don’t treat the cold and flu.



WAITING ROOM
VIDEO
We will create an engaging video in the Urgent Care waiting 
rooms using the well-know brand mascot for Mucinex, ‘Mr. 
Mucus’, to encourage patients to flip the script on antibiotic 
overuse.

SAMPLE SCRIPT:
MR. M: 
Boy oh boy, I've never seen a better looking lot of people in my 
life. Red noses, listen to those coughs. Makes me proud. I know 
what you’re all thinking ‘I hope this cold lasts forever!!’ Then 
what you need is antibiotics because they don't work on viral 
infections like cold and flu  - so you don't ever have to get 
better!! But now Mucinex is going around telling people to use 
OTCs because antibiotic overuse leads to antibiotic resistance... 
Whatever THAT means! Boo Mucinex! Cold and flu forever! 

END CARD:
Help us flip the script on antibiotic overuse and ask about the 
OTC Card. Visit www.LetsFlipTheScript.com to learn more.



WAITING 
ROOM 
TENT CARD
HEADLINE:
HELP US FLIP THE SCRIPT 
ON ANTIBIOTIC OVERUSE
& ASK ABOUT THE OTC CARD

BODY:
Antibiotics don’t work on viral infections 
like the cold and flu and overuse leads to 
antibiotic resistance. OTC medicines like 
Mucinex actually relieve your cold and flu 
symptoms. Ask for the OTC Card: the first 
and only doctor recommendation for 
an OTC that doubles as a Mucinex discount.



WAITING 
ROOM 
POSTER 
HEADLINE:
HELP US FLIP THE SCRIPT 
ON ANTIBIOTIC OVERUSE

BODY:
Antibiotics don’t work on viral infections 
like the cold and flu and overuse leads to 
antibiotic resistance. OTC medicines like 
Mucinex actually relieve your cold and flu 
symptoms. 

CALL TO ACTION:
Ask for the OTC Card today



EXAM 
ROOM 
POSTER
HEADLINE:
COLD OR FLU? 
ASK FOR THE OTC CARD 
NOT ANTIBIOTICS

BODY:
These cold and flu symptoms can last for up to 10 
days. (SYMPTOM LIST)
Antibiotics don’t work on viral infections like the 
cold and flu and overuse leads to antibiotic 
resistance. OTC medicines like Mucinex actually 
relieve your cold and flu symptoms.

Ask for the OTC Card: the first and only doctor 
recommendation for an OTC that doubles as a 
Mucinex discount. Listen to your healthcare 
provider-only take antibiotics when you need to.



CONSUMER 
EDUCATIONAL
PAMPHLET 
(OUTSIDE)

HEADLINE:
LET’S FLIP THE SCRIPT 
ON ANTIBIOTIC OVERUSE

We’ll create pamphlets that lay out 
exactly why we all need to flip the 
script with the OTC Card this cold 
and flu season. From comparing what 
antibiotics treat verus OTCs to the 
dangers of antibiotic overuse, we’ll 
reset people’s expectations right in 
UCC waiting rooms.



CONSUMER 
EDUCATIONAL
PAMPHLET
(INSIDE)


