
Integrating Behavioral Health in Urgent Care with MHT's SmarTest AI®

1

Making Behavioral Health Screening Financially and Clinically 
Beneficial without Administrative Burden.
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Integrating Behavioral Health in Urgent Care with MHT's

The Reality in Urgent Care
• Over 1 in 5 patients ages 12 and over are likely to have a current, diagnosed 

behavioral health condition (CDC June'25)
• Less than 50% receive treatment (NIH 2024)
• Urgent care providers only have 10–20 minutes per visit
• Most clinics lack a screening workflow or referral network
• Billing and reimbursement are already complex
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https://www.cdc.gov/mental-health/about/index.html
https://usc-powerpoint.officeapps.live.com/pods/NIH%202024


POS 20 Billing and Financials

• The Risk
• CMS quality measures tied to reimbursement
• Preventive & behavioral health metrics increasing  

• The Opportunity with SmarTest AI®
• Automates screenings and accurate CPT/HCPCS coding
• Improved payer quality scores
• New revenue via billable codes (96127, 99406–99409, G0442–G0444, G9920/G9921)
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Impact = Higher reimbursement + better quality measures
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▪ 75K+ Patients Screened 
▪ Integrated with eClinicalWorks.

▪ Results written directly into EMR
▪ Automated screening for depression and anxiety.

▪ Looking to expand assessments (SDoH)
▪ Bill 96127 for consistent reimbursement

Identified
high-risk 

patient and 
obtained 

consent for 
referral.



Panel Discussion
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• What Makes It Work in Urgent Care:
• Automated screening and referral workflow (Thriveworks)
• Can also redirect to internal ancillary services

• Early identification of high-risk patients 
• Objective scoring with longitudinal tracking
• Billing support built into the process 
• Improved patient care without added staff burden
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Scan the QR code to submit 
your feedback digitally.

I Need Your Feedback

Prefer paper?
On the form in front of you, please score me and the 

content I shared with you today.

Scan the QR code to submit your 
feedback digitally. QR Code links to 

our Contact Page.
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Thank you!
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Mental Health Technologies Inc. (MHT)

@mentalhealthtechnologies

@MHTSocial

www.mhtech.com

Mental Health Technologies

Info@mhtech.com
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