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Financial Disclosures

•I have no financial disclosures
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Warm Up

•Do not share your instructions

•90 seconds for Part 1

•Pause

•90 seconds for Part 2
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Discussion

•How did group A feel?

•How did group B feel?

•What changed between exercises?
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Active Listening
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DEFINED: The act of mindfully listening, and responding, to 

the words of someone else…where words are not the only 

communication modality available to you or them.  Ask Clarifying 
Questions

Maintain eye 
contact (60-70% 

of the time)

Remove 
Distractions & 

Focus.

Monitor your 
body language

Monitor their 
body language

Repeat 
comments in the 

form of a 
question…

Tell me more 
about…



Components of Empathy
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It sounds like you’re 
very concerned 

about…
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Distracti…what?
4/1/23
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•What distractions stop you from 

being a better listener?

•How do they make you feel?

•How do you manage them?
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Session Evaluation

•Your feedback is valuable, take a moment to complete the survey for this session.

•To claim CME, you must complete a separate survey available after the convention.
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